
 
 

Job Title:  Head of Programmes  Location: Dublin, with flexible working 
arrangements   

Reports to: Executive Director (ED)   Contract: Fulltime, permanent upon 
completion of 6 months’ probation. 25 
days AL per year.   

Salary: Commensurate with experience, starting 
salary between 46,000 and 50,000 Euro (full time 
equivalent). The position is advertised on Suas 
level 2 salary band which is 45-60k. Employer 
contribution to  pension. 

 80% (4 days)   

1. SUAS BACKGROUND  

At Suas our mission for the next strategic period (2023-27) is to engage third level students from 
Ireland and across the globe through collaborative learning and activism to contribute to bringing 
about the systems changes needed for a just, equitable and sustainable world. 

As the strategic partner to Irish Aid for their non-formal Global Citizenship Education (GCE) 
engagement across Irish Higher Education Institutes (HEIs), Suas supports the achievement of Irish 
Aid’s Global Citizenship Education Strategy 2021-2025 through our STAND programme. We also 
currently hold a contract with the Department of Foreign Affairs whereby we provide staff to assist 
with the delivery of the Irish Aid public awareness programme via the Irish Aid Centre.  

As an organization, we are at an exciting stage in our development. The last two years have created 
an opportunity for us to take stock of our place and function within the overall GCE landscape in 
Ireland and overseas and we are now launching into a new 5-year strategic period starting in January 
2023.  

We believe in the role of GCE in supporting young people to imagine and create alternative futures. 
We want to challenge simplistic solutions and the over-emphasis of individualism in activism. Instead, 
we want to contribute to fostering critical thinking, drawing out capacities, resilience and confidence 
to act collectively and in solidarity with each other. Our STAND programme aims at creating 
opportunities to link robust analysis and pedagogy with the lived experience of students we work with. 
We mobilise third-level students and recent graduates to stand up for global justice, equality and 
sustainability through various activities including a news website, an annual festival, evening courses, 
and action learning programmes. We run our activities in collaboration with staff and students at third-
level campuses across Ireland and in strategic partnership with the Union of Students in Ireland (USI).  

We are looking to hire an experienced, pro-active and highly organized and motivated person. This 
role will report to the ED and is advertised as a 80% (4 days) permanent position, upon a completion 
of 6 months’ probation.  

JOB SUMMARY  

The purpose of the Head of Programmes is to lead our GCE programme delivery. They will line-manage 
4 -5 staff and will be in charge of the monitoring, delivery and reporting of our ambitious programme 
targets; the coordination of our stakeholder engagement across Higher Education Institutes (HEIs);  
programme quality and innovation; and they will contribute to seeking financial sustainability for our 
programme delivery.  

This is a busy, hands on role, that will require the right candidate to be comfortable with performing 
high-level management tasks and, at busy times, supporting the team in the implementation of 
activities. Its an exciting role that allows the right candidate to further drive our impact.  



 
 

2. RESPONSIBILITIES  

  Responsibilities  

1. Programme Results Management  

• Developing annual programme management frameworks and staff workplans in line 
with donor commitments 

• Staff performance management, including regular supervision and annual 
performance reviews   

• Developing annual monitoring and evaluation systems and leading the team to 
monitor programme progress and finances in line with our donor commitments and 
annual programme budgets  

• Regular progress updating to ED and board  

• Annual reporting of all programme activities to donors, including Irish Aid  
 

2.  Programme Development & Quality  

• Leading on the quality of our Global Citizenship education approach and pedagogy, 
including the facilitation of our annual self-assessment to the Code of Good Practice 
for Development Education and the facilitation of a Student Advisory Panel  

• Leading on the annual review and learning of programme results and impact to 
develop new and innovating existing programme activities 

• Supporting the ED in the implementation of Suas fundraising strategy, including, at 
times, leading on specific funding proposals  
  

3.  Stakeholder Management and Integration  
 

• Developing and coordinating the implementation of a stakeholder engagement 
strategy, ensuring coherent engagement approaches that lead to increased number 
and quality of stakeholder relationships across HEIs and the Global South  

• Overseeing the implementation of a new relationship management system (with 
support from an external provider)  

• Relationship building and networking with stakeholders that work across HEIs in 
Ireland, partnerships for impact and with stakeholders in the Global South  
  

4.  Perform other duties as assigned by the ED and board when necessary  

 

 

 

 

 



 
 

3. PERSON SPECIFICATION   

Experience and Knowledge  

• Experienced global citizenship education or global development professional with at least 8 
years of professional management experience  

• Experience in staff management, including performance management  

• Experience in programme management, leading teams to delivering results and keeping 
budgets on target  

• Experience with proposal development and reporting to a range of donors, in particular Irish 
Aid; experience with EU, Foundations and other donors would be an advantage  

• Understanding of the Global Citizenship sector and Global Citizenship Education approaches  

• Excellent working knowledge of programme and data-management systems  

• Experience in developing and maintaining partnerships with a wide range of stakeholders; 
experience with HEI stakeholders and student audiences would be an advantage  

• Experience in developing and implementing Monitoring and Evaluation frameworks and 
driving learning and innovation in programming   
 

Skills / attitudes  

• Be a networker, self-starter, a problem solver, innovative, dependable, and flexible  

• Excellent planning and organizational skills with strong analytical orientation, high attention to 
detail, and the ability to take initiative, prioritize and work efficiently to deadlines 

• Strong interpersonal skills and ability to work well with others and lead a team  

• Ability to communicate with clarity (orally and in writing), tact and cultural sensitivity 

• Ability to be discreet and discern when confidentiality is required 

• Ability to multi-task, work to deadlines and adapt with ease to changing situations  

• Fluency in English, both written and verbal 

IV. TO APPLY  

Applicants can apply by submitting a CV and cover letter to hr@suas.ie. The closing date for 
applications is Monday 21st of November 2022, 10 am. Candidates must be legally entitled to 
work in Ireland at the time of application. We regret to inform you that we are not able to respond 
to all candidates and only short-listed candidates will be contacted. First nterviews will be held in 
the week of the 28th of November.  

Suas is an Equal Opportunities Employer, we are committed to fostering an inclusive and 
collaborative work environment that values all identities, perspectives and experiences, and 
provides opportunities for learning and growth. We welcome applications from people from all 
backgrounds & experiences. 
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